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The Hidden Risks of Pest Control Contracts

By John Culotta

Contracts are more than routine paperwork. They’re strategic tools

designed to protect both parties in any business deal. Whether

servicing a multi-site commercial property or a single-family home,

pest management professionals (PMPs) must understand the legal

and financial implications of every agreement they sign. Overlooking

key details can lead to costly disputes, reputation damage and even

litigation.

The fine print

As the industry continues to grow and change, so do the risks. It’s

essential to carefully review service agreements to stay protected.

Even a simple contract might include vague language, unfulfilled

promises or unclear responsibilities that could jeopardize your

business and affect client trust. Regardless of the size, type or scope

of the project, clear and transparent agreements are essential for

protecting everyone and ensuring high-quality service.

Before signing any pest control contract, carefully examine the fine

print — especially regarding scope of services, client obligations,



liability coverage and termination clauses. Taking a proactive

approach to contract review helps prevent misunderstandings,

strengthens partnerships and protects your business from hidden

risks.

Your insurance safety net

Even with a well-structured contract, unexpected issues can arise.

This is why insurance plays a critical role in protecting PMPs and their

businesses. However, coverage can vary significantly; it’s important to

have a clear understanding of what a policy includes — and where

potential gaps may exist. For example:

General liability insurance is essential, but it may not cover claims

arising from chemical misapplication, property damage or bodily injury

unless specifically endorsed. For example, if a technician accidentally

damages a client’s heating, ventilation and air-conditioning (HVAC)

system while accessing a crawlspace, the claim could be denied if the

policy excludes mechanical systems.

Errors and omissions (E&O) insurance is another critical layer,

especially for PMPs who provide consulting or inspection services. If a

technician fails to identify a termite infestation during a pre-sale

inspection, E&O coverage can protect the company from legal fallout.

Without it, the financial burden could be devastating.

Workers’ compensation is also essential, particularly for technicians.

Pest control work often involves ladders, confined spaces and

exposure to chemicals — conditions that carry inherent risk. Ensuring

proper coverage protects employees and shields your business from

lawsuits and regulatory penalties.



The more you know…

Many contractual and insurance challenges in pest management stem

not from negligence, but from a lack of awareness. That’s why

ongoing education is essential for technicians, office teams and

leadership alike. A clear understanding of contract language,

insurance coverage and client expectations can help prevent costly

misunderstandings before they arise.

Collaborating with legal and insurance professionals who are familiar

with the pest control industry is equally important. Generic, one-size-

fits-all contracts may fall short, especially for complex commercial or

multi-site accounts. Customized agreements and tailored coverage

offer stronger protection and greater clarity.

Clients count on pest control experts to safeguard their homes,

businesses and well-being. By approaching contracts and insurance

with diligence and strategic foresight, PMPs can protect their

businesses, strengthen client relationships and reduce risk exposure.

John Culotta is program manager of PCOpro, the pest
control operator program at Brownyard Group, a leading
administrator providing specialized insurance coverage for
select industry groups. He can be reached at
jculotta@brownyard.com.
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